
MULTISKILLING THE WORKFORCE

Skill and labour shortages are reaching crisis point across service industries in South Australia, particularly 

in the Retail, Hospitality and Security sectors. This has a significant impact on productivity, growth and 

profit.  Jointly funded, this opportunity supports employers as well as providing training opportunities 

and future employment for both underemployed and unemployed South Australians.

The Multi-Skilling project provides 
employers with the opportunity to:

• Attract additional part-time and full time staff

• Improve the skills and flexibility of existing staff

• Have access to an improved backup of skilled staff

• Improve the bottom line

• Improve staff retention

Through:

• Specialised training at no cost

• Mentor support for participants

The initiative provides an opportunity 
to improve the success of your business 
through a program that:

• Fosters optimum use of staff and resources

• Is at minimal cost

• Is low risk

• Offsets training investment

• Secures part-time staff by offering them access 

   to varied additional work

For more information contact Colin Shearing at Services Skills SA 

phone 8362 6255 or email colin@serviceskillssa.com.au

Need ready to go multi-skilled staff in Security, Retail or Hospitality?


